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Actual Conditions of Intervention by Radiological Technologists in the Form of
Querying Doublful Points in Examining Request Slips from Physicians and Dentists

g X" (19263) #iH B (37615) BH EH> (45232)
hE Eth? (48213) {£BE K"V (37578) MnEE m—"* (25483)

1) BUAZAZRREERANEN #HE 2) BUAFEETILPRGEMGHRE BE 3) BIUIKXPREMGHRE BE
4) BIAPENCRBEMEHRE BB 5) BIIXPHERGHRRMER BE

Key words: Examination of request slips, querying activities, role of radiological technologists, ensuring medical safety,
ensuring the efficacy of examinations and treatment

[Abstract]

We conducted a national survey of the actual conditions of intervention by radiological technologists to examine
request slips from physicians and dentists and query doubtful points as a safety measure in radiological examinations
and treatment. As a result, it was found that radiological technologists do perform the activities of examining request
slips from physicians and dentists to query points that are unclear or in doubt in many facilities. At the same time, it
was learned that these activities are not reviewed or recorded as queries. On the other hand, it was clearly shown that
since the role that radiological technologists play by querying doubtful points can prevent the wrong examination
or treatment from being performed or administered, this intervention contributes to ensuring medical safety and the
efficacy of examinations and therapy. These results were suggested that queries by radiological technologists are
necessary and important activities from the standpoint of ensuring medical safety.
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Fig.1 Do radiological technologists examine
request slips and query points that are
unclear or in doubt?

Valid response: 643 facilities (57.0%)

a. Radiological technologists examine request slips and

query points that are unclear or in doubt.

b. Radiological technologists examine request slips but

do not query points that are unclear or in doubt.

c. Radiological technologists do not examine request

slips.

d. Radiological technologists do not query points that are

unclear or in doubt.

e. Radiological technologists neither examine request

slips nor query points that are unclear or in doubt.

f. Other
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Fig.2 Do radiological technologists survey and
record statistics on queries made regarding
“doubtful points” discovered by radiological
technologists who have examined request
slips?

Valid response: 570 facilities (50.5%)

(FEER)
30
25
20 |
15 H
10
5 |-
0 . . L L .
1-50 51-100 101-150 151-200 201-250 251-300 301-350 351-400
(H#)
Fig.3 Number of queries made on doubtful points
per month.

* Pertains to the 31 facilities that survey and
record statistics
Valid response: 31 facilities

Total number of queries: 963 (queries/month)
Mean value: 31.1 (queries/month)
Median value: 10 (queries/month)
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Table 1 Number of cases per month in which
the instructions are changed, added, or
eliminated as a result of queries.

* Pertains to the 31 facilities that survey
and record statistics
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Fig. 4 Hypothetical effect as if this had been
performed as before the change.

(@) Number of queries where an assumption has
been made that the patient’s physician/
dentist might damage his/her health.

Valid response: 96 facilities
Total number of queries: 651 (queries/month)

Mean value: 6.8 (queries/month)
Median value: 3 (queries/month)
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(b) Number of queries where an assumption has
been made that the result intended by the
physician or dentist was not obtained.
Valid response: 89 facilities

Total number of queries: 543 (queries/month)

Mean value: 6.1 (queries/month)
Median value: 2.3 (queries/month)
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Fig. 5 Inclination to query doubtful points.
Valid response: 647 facilities (57.3%) (mul-
tiple choices allowed)

a. The more request slips there are, the more queries are
made.

b. There is a bias toward specific departments.

c. There is a bias toward specific issuers of request slips.

d. There is a relationship to how busy the person who
issued the request slip is.

e. There is a bias depending on the timing of request slip
issuance.

f. No particular trends are observed.
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Fig. 6 Are “near misses” and other cases involving
medical safety issues reported to the
appropriate department of the facility?

Valid response: 580 facilities (51.4%)

2—2-5 BMEBRETOLIEICKDELEREHR
REIDEMAS

BERIRA 24T 5 72 2 LA & 2 SO il o> B ik
WZDOWTHRTHAZ L, Mo fofd - e k¥
5 ENTIIENS30Miat e d %<, WiZLatk
PR 5 2 EH T S 1CH 403 ik, WA - HHBED
AR T 2 2 BT EIEA3TTMRTH - 72
(Fig.7). Zz oMotk cid TEE B X CEM, F
HER 7S & O L OFBEBIROME S HF G T 372,
Dbt - BB L L TEHE MR Z b T8y Tt
HC X YA EE T 310 TEBRIT B ORENED
kL) TRBORRERZERINT & 10y TLE LA
PRI AT T EWT I REPET LN,

3. % &

3-1 BEEFHELTCORERS
IR, BEEE 17 R BlE s nTw
5 TEMTHRIEEEZZL L TRV, Ev )
O EEAT 25 % AR IR S D 3 S L L T
FERL T2, flo TERRN - BRHERID O KBS 1172
BRI - G R R ORERE, M RO
ELTEBTNS DOTH L. MEREMEMED 2 0
X LB L L TIZERAINNC 5517 2 BE IR0 H 5.

(hEE%)
0 100 200 300 400 500 600
A REUERRT LA TES 403
bRECARDEMMUERERTHLATER 377
cBEDQOL £A LY BN TES 129
AR TRE AREMILT HIENTE 536
cERBEHNT BIEMNTES 127

Fig. 7 Contribution made by the intervention of
radiological technologists who query
doubtful points.

Valid response: 647 facilities (57.3%)
(multiple choices allowed)

a. It was possible to ensure safety.

b. It was possible to ensure the efficacy of examinations
and treatments.

c. It was possible to improve patient's QOL.

d. It was possible to prevent the wrong examination or
treatment from being performed or administered.

e. It was possible to curtail medical expenses.
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